Customer Service is paramount to Atlantic Home and Leisure Products, and we pride
ourselves with our down east hospitality practices. In keeping with this theme, we have a
clear Refund Policy that we adhere to and refer our customers to for clear clarification.

ltems are eligible for a Refund up to 30 days in New and Unused Condition, Unopened and
In Original Packaging. Any/All Shipping costs are the Customers Responsibility. High
Value ltems are subject to a restocking fee no greater than 5% of the purchase price.

Any damaged or defects to products will be covered under the Manufacturer's Warranty.

Deposits on Custom Orders are Non-Refundable. If customer decides to proceed with the
order (within 6 months after cancellation) the deposit amount will be applied to the new
order.

Old Hickory Buildings of Canada Purchases are subject to the policy outlined by Old
Hickory Buildings of Canada (OHBC).

**We reserve the right to change our refund policy at any time
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